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Quality Control

We pride ourselves on providing only the highest quality products to our customers. To ensure that all products meet
quality standards, we require all of our overseas factories to undergo thorough audits, and we have a dedicated QC
team in-house who inspect every order processed through our Seattlefacility. Every drive is performance tested at
least 3 times in the factory. In addition, all orders must pass a QC test in our local warehouse that includes testing for
over 15 criteria on random samples from the order. These criteria include the categories:

e Imprint quality and durability

* [tem construction, quality and durability

* Tech testing

* Function testing

* Packaging quality

* Accessories quality

 Added services accuracy and completeness

We produce USB drives with the following qualifications:

* High speed USB 2.0

* Name Brand memory chips

* Eco-friendly and non-toxic materials (RoHS compliant)
* Free technical support for end-users

e Lifetime replacement warranty

* Read speed: > 8MB per second

 Write speed: > 2MB per second

e Capacity: 90%
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