iClick Audit Policy

iClick is committed to providing our customers with high quality products that are safe, that are
manufactured in an ethical and socially responsible way. We are committed to working only
with factory partners who share the same values. Every factory we work with must pass both
internal and 3rd party audits prior to acceptance as an iClick business partner.

The Internal Audit includes but is not limited to:
Certification inspection

Quiality control inspection

Sample testing

Social compliance scoring

The 3rd Party Audit includes but is not limited to:
e Physical inspection of factory for social compliance, labor conditions, and safety
e Quality control inspection

All'iClick factories must pass both audits, commit to iClick code of conduct and sign social
compliance scorecard.

For more information, please contact our compliance team by emailing: compliance@iClick.com



